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	Glenfield Preschool Kindergarten Parent Feedback Survey


Top of Form

Thank you for your participation. We’d like to learn more about you and your child’s experiences at Glenfield Preschool Kindergarten. 

1. How would you rate the quality of our service’s facilities and learning environment?
Excellent
Very Good
Good
Fair
Poor


2. Are you satisfied with the curriculum and educational program that the Centre provides and that it meets the needs of your child?











3. Are there opportunities for you to contribute to the educational program offered at the centre? Do you have any suggestions on how this can be enhanced?












4. How much of a sense of belonging does your child and family feel at the service?
A tremendous amount of belonging
Quite a bit of belonging
Some belonging
A little bit of belonging
No belonging at all
Comments:



6. How well do the staff support your child's need for sleep, rest and relaxation?
Extremely well
Very well
Somewhat well
Not so well
Not at all well

7. Please provide further comment on the procedures for sleep, rest and relaxation provided at the service if needed? 







8. Are you satisfied with how the centre staff manage Illness and Accidents in the service?
Very satisfied
Satisfied
Not satisfied
Comments: 


9. Please provide further comment on our Illness and Accident procedures if needed?





10. Are you satisfied that the Centre takes appropriate steps to minimise the spread of infectious illnesses?
Very satisfied
Satisfied
Not Satisfied

11. Please provide further comment about the minimisation of cross infection in the service if needed?








12. Are you satisfied that the Food and Drink provided by the service is nutritious and meets the needs of your child?
Very Satisfied
Satisfied
Not Satisfied

13. Please provide any comment about the Food and Drink provided at the service if needed?







14. How often do you meet with teachers or educators at our service 
Weekly or more
Monthly
Every few months
Once or twice per year
Almost never

15. The Centre Philosophy is reviewed annually by staff in consultation with families and is on display in the Centre foyer.

Is the Philosophy of the Centre visible in the relationship between the staff and children at the centre? Please provide any feedback regarding the Centre's Philosophy if you wish.






16. How useful do you find talking to the teachers or educators about your child?
Extremely useful
Very useful
Somewhat useful
Not so useful
Not at all useful

17. How likely is it that you would recommend our school to a friend or fellow parent?

Not Likely								Likely 
1	2	3	4	5	6	7	8	9	10



18. What suggestions do you have for our service?




19. What suggestions do you have for the teachers and educators?








20. How would you rate the quality of education and care that your child receives at the service?
Excellent
Very Good
Good
Fair
Poor


21. We are always wanting to improve our service to the community and the children. If you would like us to contact you to talk about your responses, please leave your name and the best contact number below:
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